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ÅThank you for inviting me to participate in this first-ever joint congress of the 
Pan-American Pharmaceutical Federation and the South-American 
Pharmaceutical Federation. It is indeed a privilege and a great joy for me to be 
here today. This historical joint congress stands as a symbol of the unity and 
coordination of pharmacists and their organizations in the American continent 
around a common goal: to improve the quality of pharmacy services to the 
populations of the Americas and join efforts towards increasing patient safety. 
The collaboration between FIP and the Latin American countries pharmacy 
organizations is vital. The promotion, support and development of pharmacy 
practice and pharmaceutical sciences in this region are of paramount importance 
to FIP; and although we know there are several impediments (obstacles) 
challenging the realization of the full potential of pharmacists & pharmaceutical 
scientists in healthcare systems, these signs of unity such as this congress give me 
great hope and confidence that we will succeed. 

ÅHaving the opportunity to listen to colleagues share experiences and ideas from 
different perspectives can be highly stimulating but,we must also take concrete 
steps towards implimenting them . 

ÅI would like to challenge this group to reflect deeply on promoting patient safety 
and rationale & responsible use of medicines. In doing so, our fundamental pre-
suppositions and beliefs as leaders in the practice and science of pharmacy must 
be debated.



Half of the modern drugs could well be thrown 
out of the window, except that the birds might 
eat them.

Martin Henry Fischer (1879-1962)



ÅAn American scientist, doctor, author and educator, 
Martin Henry Fischer, penned this famous statement 
in an era when science was flourishing with new life-
saving discoveries and knowledge of the effects of 
treatments shifted drastically. This statement has 
been widely quoted, and remains highly quoted, 
continuing to reflect the uncertainty that is placed in 
the effectiveness and safety of medicines. As a 
pharmaceutical scientist myself, I would ask: are we 
developing the right medicines to support both the 
practitioners and the expectations and needs of our 
patients?  
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ResearchandDevelopment



Å In recent history, we have witnessed a significant decline in the number of New

Molecular Entities, (NMEs) introduced into therapeutic strategies, whereas, research

and development budgets of most pharma companies have claimed to have gone up.

Is it that we are not doing discovery research, or the right type of research, or is it the

debate of Intellectual Property and its implementation beyond national borders which

is holding us down? Perhaps it could be that we are not doing ñappropriate

researchò and that could be why we are not being successful in discovering and

developing new & Novel NMEs ?

Å It is my view, that most pharma companies have invested and continue to

invest heavily inñDòïdevelopmentïrather than inñRò- research. For example, the

first Benzodiazepine was a novelty, first Pril (ACE-inhibitor) was a novelty, first

Sartan was a novelty, i.e. a new discovery in each case. Each of them is worthy of

being qualified for Intellectual Property. However, the subsequent Benzodiazepines

and Prils and Sartans are in my opinion ñme toosò. Thus, ñtrueòpharmacological

breakthroughs are becoming fewer and farther between, whereas ñme tooòappears

to be increasing. These are simply variations on a theme, not a new melody.

Å As a community we have to consistently advocate that investment be made

in truly innovative research. Another approach is to stimulate Governments as well as

public-private partnerships to fund high risk, high reward research which targets

conditions with significant potential for achieving substantial human health benefits.



The century of the Life Sciences where 
people will live longer and healthier lives



ÅAs a pharmaceutical scientist, my goal has been to 
create better medicines.  Once medicines are 
developed, however, scientists then rely on practicing 
pharmacists to play a critical part in optimizing drug 
therapy ɀan absolute imperative for more effective 
patient outcomes.

ÅUnlike the 20th century, which might have been the 
Century of Physical Sciences, the 21st century will 
become the Century of the Life Sciences where people 
will live longer and healthier lives.  In less than one 
hundred years, we have seen a doubling of the 
average life expectancy ɀwith a great emphasis on 
ÁÎÄ ÅØÐÅÃÔÁÔÉÏÎ ÏÆ ȬÑÕÁÌÉÔÙ ÏÆ ÌÉÆÅȭ ÉÓÓÕÅÓȢ



From Product Focus To Patient Focus

{ƘƛŦǘ ƛƴ tƘŀǊƳŀŎƛǎǘΩǎ wƻƭŜ



Over the past 20 years, Pharmacy Practice has moved from its 

ƻǊƛƎƛƴŀƭ άǇǊƻŘǳŎǘ ŦƻŎǳǎέ ǘƻ ǘƘŜ άǇŀǘƛŜƴǘ ŦƻŎǳǎέΦ ¢Ƙƛǎ ǇŀǊŀŘƛƎƳ ǎƘƛŦǘ 
is taking place in most countries in the world, although at different 
paces. Now the pharmacist is increasingly playing a key role in 
assuring a safe and effective supply of medicine and pertinent 
information directly to the patient

However, in many public policy circles, the role of the profession 
of pharmacy and its contributions are too often unrecognized and 
not understood properly.  This is because many in the public policy 
domain work on the old, mistaken perception that pharmacists 
have a limited role that involves dispensing and selling of medicinal 
products.  .



Communicatingand advocatingfor the role of the
pharmacistςa few examplesfrom the region

Costa Rica

Brazil

Argentina



Just as communication with patients is a fundamental aspect of a pharmacists work, 
effective communication strategies are a fundamental part of engaging with the 
public, and leaders in healthcare and governments. 

( 2nd Clique)That is why it is so important for us pharmacists to communicate the 
importance of our role to policy-makers, to our colleagues in other healthcare 
professions and to the public in general. Initiatives like the ones carried out by the 
Colegio de Farmacéuticos de Costa Rica, with television campaigns about the rational 
use of medicines and (3rd Clique) the role of the pharmacist in preventing drug-related 
problems, or the Conselho Federal de Farmácia of Brazil, with television and radio 
campaigns with similar aims, are highly commendable and stand as examples of good 
communication strategies for the value of our profession. 

But if such examples of raising awareness of the role of the pharmacists in the mass 
media are highly relevant, communicating and advocating for the recognition of this 
role by governmental and legislative powers is equally transcendent.(4th Clique) The 
recent approval in Argentina of a law restricting the sale of medicines to pharmacies, 
where a pharmacist can provide added value of   cognitive services to that transaction, 
stands as an example of successful advocacy work by pharmacists. Also here in Brazil, 
a new law is being discussed in the Parliament to change the focus of community 
pharmacies from a more commercial approach to a healthcare-focused approach ( 
Popular Pharmacy- MOH Brazil ). This initiative is due in great part to the advocacy 
work of the Conselho Federal de Farmácia and the added value demonstrated by 
Brazilian pharmacists, and FIP congratulates you for such efforts and supports you in 
this endeavour. 



FIP Strategic Plan

Wherever and whenever 
decision makers discuss any 

aspects of medicines on a global 
level, FIP is at the table. 



ÅIn effect our members are right to demand that the 
profession and science of pharmacy gain influence, be 
visible and demonstrate the value of pharmacists and 
medicines. FIP has understood this challenge and, in 
developing the new strategic plan, has embraced the vision 
that (quote on slide): ȰWherever and whenever decision 
makers discuss any aspects of medicines on a global 
ÌÅÖÅÌȟ &)0 ÉÓ ÁÔ ÔÈÅ ÔÁÂÌÅȢȱ

ÅThis obligation requires pharmacists and pharmaceutical 
scientists to use their know-how and expertise in 
medicines and medication management to improve global 
healthcare. 



Evidence-Based Health

EVIDENCE
RESOURCES

VALUES



ÅIf pharmacists and pharmaceutical scientists want their 
skills and services to be known to the global population; if 
decision-makers are to pay attention and listen to the 
profession ɀthen we pharmacists and pharmaceutical 
scientists must demonstrate true value to the global 
community. By showing how the profession and science 
add benefit for the patient and add value to the healthcare 
system, global healthcan be positively influenced.

ÅOur organisations cannot do this alone. At a time when 
best evidence is needed to support health, we too need to 
support and encourage our members to engage in 
appropriate research in practice and sciences, document 
their work, and disseminate the evidence demonstrating 
their added value. 



Evidencefor PharmacyPractice



ÅThere is a growing evidence base, which demonstrates that the 
ÐÈÁÒÍÁÃÉÓÔȭÓ ÒÏÌÅ ÉÎ ÃÏÌÌÁÂÏÒÁÔÉÎÇ ×ÉÔÈ ÐÁÔÉÅÎÔÓ ÒÅÓÕÌÔÓ ÉÎ ÐÏÓÉÔÉÖÅ 
outcomes and improved patient safety and health.   

ÅNew evidence is published every day ɀin June 2008, one of the highest 
impact journals in medicine, the Journal of the American Medical 
Association, published a randomised controlled trial on the 
Effectiveness of Home Blood Pressure Monitoring, Web Communication, 
and Pharmacist Care on Hypertension Control: an innovative way to 
communicate and interact with patients, which also shows a very 
positive benefit of the role of the pharmacist in helping patients control 
their blood pressure.   

Å(2nd Clique)This other study ɀa meta-analysis of several studies of the 
effect of pharmaceutical care programs on blood pressure control in 
individuals with
hypertension ɀwas published in the Journal of Pharmacy  in September 
2009, and concluded that the pharmaceutical care intervention groups 
had significantly lower endpoint systolic and diastolic blood pressure.

ÅAs leaders in pharmacy practice and science we need to do more to 
capture and collate this wealth of evidence and to share it with our 
governments, partners and the public.



FIP

Partnerships for Global Visibility

Forum

FePaFar

FeFaS

FFCC



ÅIn a world where evidence, lobbying and contacts are more important than ever, 
it is crucially important that sustainable partnerships are constructed between 
organizations with similar values and interests ( 2nd Clique ). In the Americas, 
there are four major platforms for regional cooperation between national 
pharmacy organisations: FEPAFAR and the Pharmaceutical Forum of the 
Americas at the Pan-American level, and FEFAS and FFCC at the sub-regional 
level, respectively in South America, and Central America and the Caribbean. 
These organisations can and do collaborate in a harmonious network to 
represent the profession and science of pharmacy. 

ÅFor example, this congress organised jointly by FEPAFAR and FEFAS and 
including the participation of the Forum, is a good example of the results that can 
be obtained from making a wise and collaborative use of this network of 
resources. Similar results will also be achieved in the Central American and 
Caribbean region, as has been indicated by collaborations in the recent past 
between FEPAFAR and FFCC, also with the participation of the Forum 

ÅWhen effective collaborations are established, the resources of these four 
organisations are addedtogether and the investment that each country needs to 
make in them is diminished. But what we also know is that their potential for 
achieving results is not added but rather multiplied .

ÅNaturally, we all hope and look forward to such forms of collaboration, and 
please be rest assured that FIP will be by your side in bringing about this change.



Developingpharmacypracticethroughregional 
technicalcooperation

bringing about this change.



ÅHowever, although relationships between our organisations are 
growing stronger, a more committed and active participation of 
each country is essential to raise the quality of practice 
standards in the Americas. Programmes to assist pharmacists in 
implementing change in their daily practice can have a 
tremendous impact in raising the level of professionalism of our 
profession and the health of the population. This is particularly 
true when such programmes are coordinated with 
improvements in pharmacy education and political advocacy 
activities for an improved regulatory framework. 

ÅAn extraordinary wealth of experience has been drawn from the 
project to improve pharmacy practice in the community setting 
in Uruguay, and now also extended to hospital pharmacy and 
being implemented jointly by Uruguay and Paraguay. These two 
projects are perfect examples of how this type of initiatives can 
make a tremendous difference, and these can easily be 
extrapolated to other countries in the region as long as a 
committed group of pharmacists and their organisation are 
willing to embrace this opportunity.



ÅWith its 125 Member Organisations, FIP represents 
and serves over two million practitioners and 
scientists around the world. The membership of FIP 
has evolved to become the most extensive global 
pharmacy and pharmaceutical sciences network.

ÅIn order to build upon several significant 
accomplishments of the past several years, the FIP 
strategic plan focusses on increasing the awareness 
and reputation of both FIP and the role of the 
ÐÈÁÒÍÁÃÉÓÔȢ &)0ȭÓ 3ÔÒÁÔÅÇÉÃ 0ÌÁÎ 6ÉÓÉÏÎ ςπ ςπ ÓÅÔÓ ÏÕÒ 
mission as:



CLtΩǎMission

Improve global health by 

advancing pharmacy practice and science 
to enable better discovery, development, 

access to and safe use of appropriate, cost-
effective, quality medicines worldwide.



CLtΩǎVision for 2020 - 3 Strategic Objectives

Promotingreform
in pharmacy
education

Advancing
pharmaceutical
sciences

Advancing
pharmacy
practice



ÅFIP has always served both pharmacy practice and 
pharmaceutical sciences and will continue to do so 
through the guidance of the member organizations. In 
addition to these two objectives, FIP has committed 
its self to a third one: to increase its role in advancing 
need-based  pharmacy and pharmaceutical sciences 
education. We are particularly pleased that this 
congress, which deals mostly with issues related to 
pharmacy practice and the pharmaceutical sciences, 
is associated with the 7th Pan-American Conference 
on Pharmacy Education, organised by PAHO. 



WHO and FIP: a keycollaboration



Å&)0ȭÓ ÇÏÁÌ ÏÆ ÉÎÃÒÅÁÓÉÎÇ ÔÈÅ ÓÔÁÔÕÓ ÏÆ ÔÈÅ ÐÈÁÒÍÁÃÉÓÔ ÉÓ ÓÕÐÐÏÒÔÅÄ 
by the success of past and ongoing initiatives. Much has resulted 
from the work FIP has done internally and through mutually 
beneficial partnerships with key global players, such as, the 
World Health Organization (WHO). 

Å(2nd & 3rdɀtwo cliques)Among other projects, FIP and WHO 
ÊÏÉÎÔÌÙ ÐÕÂÌÉÓÈÅÄ Ȱ$ÅÖÅÌÏÐÉÎÇ ÐÈÁÒÍÁÃÙ ÐÒÁÃÔÉÃÅȡ ! ÆÏÃÕÓ ÏÎ 
ÐÁÔÉÅÎÔ ÃÁÒÅȢȱȟ ×ÈÉÃÈ ÉÓ ÎÏ× ÁÌÓÏ ÁÖÁÉÌÁÂÌÅ ÉÎ 3ÐÁÎÉÓÈ ÌÁÎÇÕÁÇÅ ÁÔ 
the FIP website since November 2009. This handbook examines 
ÔÈÅ ÐÈÁÒÍÁÃÉÓÔȭÓ ÒÏÌÅ ÉÎ ÔÈÅ ÈÅÁÌÔÈÃÁÒÅ ÔÅÁÍ ÆÒÏÍ Á ÐÏÌÉÃÙ 
perspective and calls on pharmacists to become more highly 
involved in local and global healthcare.  



FightingCounterfeitMedicines

International 
Medical
Products
Anti-
Counterfeiting
Taskforce



ÅSince counterfeit medicines are a global concern and 
menace for the public as well as for health 
professionals, the WHO established an International 
Medical Products Anti-Counterfeiting Task Force 
(IMPACT).  As a member of the WHO IMPACT 
taskforce and leading Working Group on 
Communication on behalf of WHPA, FIP is studying the 
scale and effect of counterfeit medicines on public 
health, developing tools to document potential harms. 
To support National Member Organisation activities, 
FIP developed and disseminated a framework guide 
on counterfeit medicines for pharmacists, in French, 
English and Spanish. 



New campaignby ANVISA



ÅOnly six weeks ago, in mid April, ANVISA ɀthe 
Brazilian Regulatory Agency launched a new 
campaign here in Brazil to raise public awareness 
about counterfeit medicines. The poster shows a 
healthcare professional ɀpossibly a pharmacist ɀ
×ÁÒÎÉÎÇ ÐÁÔÉÅÎÔÓȡ ȰÏÎÌÙ ÂÙ ÔÁËÉÎÇ real medicines, you 
×ÉÌÌ ËÎÏ× ×ÈÁÔ ÙÏÕ ÁÒÅ ÔÁËÉÎÇȱȢ 4ÈÉÓ ÃÁÍÐÁÉÇÎ ÉÓ 
another excellent opportunity for pharmacists to 
show their added value to society, and I encourage 
you to promote it and implement it as much as 
possible.    



Positive Practice Environments 



ÅAs a founding partner of the World Health Professions 
Alliance (WHPA), FIP has played a key role in bringing 
together pharmacists, nurses, physicians, and dentists 
worldwide. Our ideas our work together supports 
ÅÆÆÏÒÔÓ ÂÙ ÇÏÖÅÒÎÍÅÎÔÓȟ ÐÏÌÉÃÙȤÍÁËÅÒÓ ÁÎÄ ÔÈÅ 7(/ȟ 
and is already achieving amazing levels of success in 
global public health.

ÅBut the ideas and efforts do not stop here. A recent 
exciting and innovative      concept, being developed 
jointly by WHPA members and several allied 
organisations, including WHO as our host partner, is 
concerning an inter-professional campaign on 
Positive Practice Environments (PPE). This builds on 
previous work undertaken by the group to produce 
guidelines on incentives for health professionals. 



www.ppecampaign.org/es



ÅThe website of the campaign in 
Spanish also was launched only 
weeks ago, on the 8th April, and I 
invite you to visit it at 
www.ppecampaign.org



ÅColleagues, your presence here illustrates a dedication and commitment 
to thinking, looking and acting outside of your every day environments.

ÅYour achievements, including your contributions to FIP, are admirable.  
Through the support and participation of the Member Organisations in 
Latin America, FIP is able to successfully advocate and promote the 
Pharmacy Profession on a global scale.

ÅI encourage you on behalf of your peers in the international Pharmacy 
and Pharmaceutical Sciences community, to continue working both in 
the Americas and beyond.  Please recognize that much still remains to 
be done in achieving true Global Health, especially in the 
underdeveloped and developing regions of the world ɀwhich are being 
ravaged by unusual burdens of disease, illness and poverty.

ÅI challenge you for the future to be global leaders in the provision of 
safe, influential and invaluable health care.  The good health of each of 
ÕÓ ÄÅÐÅÎÄÓ ÏÎ ÔÈÅ Ȱ'ÏÏÄ 0ÈÁÒÍÁÃÙ 0ÒÁÃÔÉÃÅȱ ÏÆ ÁÌÌ ÏÆ ÕÓȢ 

ÅAs FIP moves towards celebrating its centennial in 2012 ɀwe look 
forward to collaborating and supporting the valuable partnership we 
have built so that we can promote, and leverage the value of the 
pharmacist. 



Muito obrigado. Muchas gracias


